Information for AT&Ts Program

What speeds are available and what is the cost of the Access program
from AT&T?
AT&T will assign the fastest of these speed tiers available* at the
customer’s address:
10 megabits per second, for $10 per month.**
5 megabits per second, for $10 per month.
3 megabits per second, for $5 per month.
No commitment
No deposit
No installation fee
In-home WiFi modem and WiFi access at more than 30,000 AT&T
hotspots nationwide

How do I know if I’m eligible for the Access program from AT&T?
To find out if you can participate in the program, visit att.com/access
after April 22, 2016 to check service availability at your address and
submit an application to see whether your household qualifies.
At least one person in your household must be a participant in the
Supplemental Nutrition Assistance Program, or SNAP. You must live in
one of the 21 states where AT&T provides wireline home Internet
service, and at least one of the Access from AT&T Internet speeds
must be available at the address where you live.

How do I find out if I'm located in AT&T's 21-state service area?
The 21-state service area is the broad area (also known as footprint)
where AT&T provides wireline services. You can view a map of this
service area here. Actual service availability and speeds may vary by
individual address.

What information will I need to provide to participate in the Access
program from AT&T?
You will need to provide the address where service is to be installed,
information for the person requesting service (name, mailing address
and email address, date of birth, and social security number or
taxpayer ID or tribal ID), and information for the member of the
household who is a participant in the SNAP program (name, date of
birth, and social security number or taxpayer ID or tribal ID). You will
also need to provide a copy of documentation showing proof of
participation in the SNAP program (a valid SNAP card showing the
SNAP participant’s name, or a current SNAP benefits letter).

What is wireline home Internet service?
“Wireline home Internet service” refers to AT&T’s wireline Broadband
Internet Access Service, which is delivered to a fixed location over a
physical wire or cable.

How do I find a low-cost computer?
EveryoneOn, a national nonprofit working to eliminate the digital
divide by making high-speed, low-cost Internet service and computers,
plus free digital literacy courses accessible to all unconnected
Americans, has a selection on low-cost computers in your area. Visit
everyoneon.org to get more information.
Learn More or Apply
Want to learn more about the Access program from AT&T or are you
ready to apply?
https://www.att.com/shop/internet/access-from-att.html

